Appendix 1 Families in Telford Safeguarding policy


It is the statement of Families in Telford, in partnership with Telford and Wrekin Council, that all children have a right to protection and for their welfare to be paramount as enshrined in the Children Act 1989.


Families in Telford recognises that:

· All children, regardless of age, disability, gender, racial heritage, religious belief, sexual orientation or identity, have a right to equal protection from all types of harm or abuse.
· Some children are additionally vulnerable because of the impact of previous experiences, their level of dependency, communication needs or other issues.
· Working in partnership with children, young people, their parents, carers and other agencies is essential in promoting young peoples welfare. 


Designated Safeguarding Officers		Michelle Dean-Netscher		Kathryn Parkinson
			


Code of conduct

· We will undertake to provide a safe, secure and happy environment for the individuals accessing our project.
· We will undertake to enable all service users, staff and visiting professionals to feel confident in reporting any issues relating to child protection.
· We will ensure that policies and procedures are accessible to anyone with a responsibility to the service users.
· Any individual case notes, reports and concerns shall be kept confidential.
· All staff and volunteers will have access to appropriate training.
· Anyone reporting a concern to the DSO can expect respect and confidentiality.
· The DSO will be contactable and approachable for all staff and volunteers.
· The DSO will know when a referral is necessary and who to contact to make a referral. 
· It is acknowledged that safeguarding is a shared responsibility to be undertaken with other appropriate organisations. Early intervention can prevent crises. 
· Visiting professionals will be directed to the DSO if a concern is raised, and a record of any discussion will be made.


Staff and volunteer conduct
· All staff will have a DBS check which shall be renewed every three years.
· Staff and volunteers must be clear on whom to go to if they have a concern and understand the clear boundaries of confidentiality.
· Staff and volunteers must be clear and open with parents and carers about their professional responsibility and professional boundaries.
· Staff and volunteers will take every opportunity to explain how and why certain activities will take place to minimise any misunderstanding. 
· Staff and volunteers should be able to recognise, and know how to act on, indicators that a child’s welfare may be at risk. Such indicators may include but are not limited to:
· Childs behaviour
· A presentation or family history which raises concerns
· Information given by the child
· Information given by a concerned adult
· Injuries that appear to be inconsistent with an explanation
· Long term concerns over a child’s development and demeanour
· Contact between a child and a known offender against children
· Substance misuse by a child or their parent/carer
· Staff and volunteers will acquire parent/carer consent before taking photographs.
· The principle of ‘position of trust’ is at the core of our provision and all staff and volunteers are expected to behave within appropriate and expected standards. 


Organised Outings

· A full risk assessment, to the best of the staff’s ability, will be carried out in advance of the outing.
· Parents will be required to sign a form indicating their responsibility for their own child(ren).
· A complete list of adults and children will be drawn up and checked before leaving for, and heading back from, the venue.
· Enough staff will be present on each outing in case of unforeseen circumstances. The number of staff present will be dependent on the number of service users on the outing.
· A nominated person will be the ‘lead’ on the trip and must have a mobile phone, first aid kit and registration forms on them at all times.
· Details of destination, approximate time scales, route to be taken and contact information must be left in a designated place for emergency information. 


Disclosure
By a child

· Listen to what the child tells you rather than asking direct questions.
· Never stop a child who is freely recalling significant events. 
· Make a note of the discussion and what was said. Include the time, setting, date and people present.
· Record as accurately as possible the details given by the child.
· Record any subsequent actions or events.
· Never promise a child that what they have told you can be a secret. Explain that you have a responsibility to make sure they are safe and therefore have to tell someone.

By an adult

· Listen to what the individual is telling you and allow them to recall freely.
· Do not interrupt the individuals recall. Deal with what you are told as sensitively as you would if it were a child.
· Make a note of the discussion and what was said. Include the time, setting, date and people present.
· Record as accurately as possible the details given by the individual.
· Record any subsequent actions or events.
· Make sure they understand that you cannot keep this disclosure confidential and your professional responsibility means that you will have to relate this information to the DSO.
· Make it clear that you will continue to offer support in any way that is appropriate.


Observations and incident book
· All staff are to be aware of where to find, and how to use the observations and incident book.
· The book should be easily accessible but kept in a private place so that it cannot be seen or accessed by unauthorised persons.
· All observations and incidents should be reported on the day they happen. Members of staff recording them should sign at the end of a report.
· Where observations are linked to previous reports, the date of all of these should be noted. It is important that all reports can be linked together where necessary to build a clear picture.
· These reports are vital; they could be part of an emerging picture which may require action.


Safeguarding concerns that require reporting to the local authority safeguarding team should be directed to:

· Family Connect Telford on 01952 385385 (option 1) or 01952 676500 (out of hours)
· The professional referral form can be found at www.familyconnecttelford.co.uk
· If a child is in immediate danger - always dial 999





















Families in Telford safeguarding policy is reviewed annually
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