Families in Telford Group Policy

Our project has a child protection policy which works alongside the group policy to support children and families. See Safeguarding policy for details.


1. OUR ETHOS

· We will work together as a group, talk to each other, listen, and be able to trust each other.
· We are always happy to see new parents in the group and will do our best to make them feel welcome. We will respect each other and not be judgmental.
· We may speak in confidence in the groups and we will not repeat what group members say outside the group.
· We will not use offensive language within the groups or any form of bullying, intimidation or discrimination.(Anti bullying policy, bullying report form and diversity and equal opportunities policy)
· We will not smack our children within the groups or display rough or violent behavior.
· We remain responsible for our children at all times; inside and out. This includes other areas of the building such as corridors, café and toilet.
· Anyone with concerns is encouraged to share them with the appropriate member or staff and will be supported in doing so.(Whistleblowing policy)
· Group policy also extends to the social media platforms associated with the project and should be adhered to when using them.(Social media policy)
· We will promote British Values (democracy, the rule of law, individual liberty and mutual respect and tolerance for those of different faiths and beliefs) in the services we provide to our members and in the wider community

2. HEALTH AND SAFETY (Full policy for additional details)

· We will ensure that we are aware of any age/developmental restrictions of sessions and understand that these are in place for the safety of all uses. We understand that when certain milestones are reached, staff will graduate your child to a more appropriate session.
· We will abide by the groups infectious illness policy ensuring that children or adults do not attend group if suffering from an illness that could compromise the health of others. A 48 hour exclusion policy is in place in these circumstances.
· Any child that is unwell or absent from school for any reason should not be at the group.
· Any drinks in group must be in a lidded container to avoid spills and scalds. 
· We will ensure that everyone is sitting down away from equipment and activities whilst drinking and eating any food. 
· We will become familiar with fire exits and procedures at the venues used by the Project and participate in any fire drills/training.
· We will be responsible for changing nappies in the area provided for that purpose, (this is a required to comply with health and safety legislation) leaving the area clean, and disposing of nappies appropriately. 
· We understand that records are kept to comply with regulations; we will support staff in doing this.
· Mobile phone use in group is a safeguarding issue which we comply with and so if you need to take an emergency call you will need to leave the main room and move into the hallway. If leaving the room, children will either need to go with you, or you will need to ask another adult to be responsible for them whilst you are outside. Staff cannot be responsible for children.
· If leaving the room for any reason, children will either need to go with you, or you will need to ask a known adult to be responsible for them whilst you are outside. Staff cannot be responsible for children.
· Photographs will not be taken without the full consent of all involved.
· Any concerns that arise during the group should be reported to a member of staff immediately. 

3. PLAY

· Staff will provide high quality, stimulating activities for the members who attend. We would encourage you to join in.
· We ask that adults join in with their children’s play and encourage them to participate in activities 
· We would ask you to encourage your child to get involved in all the activities including messy play and circle time. Those who do not wish to be involved in circle time at the end of sessions are invited to leave at this point so as to not distract others.

4. DATA PROTECTION

· Families in Telford will require you to fill and sign a registration form when joining the project.
· All information collected will be protected as in line with the UK General Data Protection Regulation (General Data Protection Regulation policy)

Staff are available to discuss issues or concerns, we will do this outside of the group if this is more appropriate for you.
 
If there is a problem that cannot be resolved by staff, it can be taken to our Trustees.

5. OTHER POLICIES

Other policies that govern how we provide services for our members are:
· Environment Policy
· Privacy Policy
· Financial Management Policy
· Disciplinary and Grievance Policy
· References for Employees
· Staff Absence and Sickness 
· Conflicts of Interest
· Supervision
· Critical Incident
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