Families in Telford Critical Incident Reporting

The responsibility to report
The Charity Commission requires charities to report serious incidents. If a serious incident takes place within Families in Telford (FIT) it is important that there is prompt, full and frank disclosure to the Commission. FIT need to report what happened and, importantly, let the Commission know how we are dealing with it, even if it has also been reported it to the police, donors or another regulator.
This policy is based on guidance provided by the Charities Commission thst helps charity trustees identify serious incidents. It also explains how to report them and what to report.
What is a serious incident?
A serious incident is an adverse event, whether actual or alleged, which results in or risks significant:
· harm to FIT beneficiaries, staff, volunteers or others who come into contact with our charity through its work (who are collectively referred to throughout this guidance as people who come into contact with our charity through its work)
· loss of our charity’s money or assets
· damage to our charity’s property
· harm to our charity’s work or reputation
For the purposes of this guidance, “significant” means significant in the context of our charity, taking account of our staff, operations, finances and/or reputation.
Who should report?
The responsibility for reporting serious incidents rests with the charity’s trustees. In practice, this may be delegated to someone else within the charity, such as an employee or the charity’s professional advisers.
However, all trustees bear ultimate responsibility for ensuring their charity makes a report, and does so in a timely manner.
If FIT decide not to make a report about something serious that has happened in your charity and the Commission later becomes involved, you will need to be able to explain why FIT decided not to report it at the time.
Why must you tell the Commission?
Given the challenging nature of the work undertaken and the difficult context faced by many charities, the Commission understands that serious incidents will happen. When something serious happens, it is the Commission’s role to ensure that trustees comply with their legal duties and that the charity manages the incident responsibly. This means the Commission will be looking for assurance that the charity has taken steps to limit the immediate impact of the incident and, where possible, prevent it from happening again.
Most problems can be resolved by trustees themselves, in some cases with timely advice from professional advisers. Sometimes the Commission needs to use its powers to protect a charity. Taking action quickly will help protect your charity from further harm. Reporting also means the Commission can identify whether other charities might be affected and can give better advice to all charities to help them protect themselves.
More detail can be found on the Charities Commission web site 
https://www.gov.uk/guidance/how-to-report-a-serious-incident-in-your-charity
[image: A group of puzzle pieces

Description automatically generated]   Families in Telford
		                          

image1.jpg




